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Health professionals’ and managers’ view on the 
implementation of a human milk bank in a military hospital
Visão dos profissionais e gestores de saúde sobre a implantação do banco de leite humano 
em um hospital militar

Visión de los profesionales y gestores de salud sobre la implantación de un banco de leche 
humana en un hospital militar

ABSTRACT
Objective: to understand the health professionals’ and managers’ per-
ceptions regarding the implementation of a human milk bank in a Brazilian 
Navy hospital in Rio de Janeiro. Method: this is a descriptive, exploratory 
and qualitative study with semi-structured interviews conducted between 
November 2021 and January 2022. A total of 47 health professionals and 
managers from a Brazilian Navy hospital in Rio de Janeiro participated in 
it. The data was transcribed in full and subjected to content analysis. Re-
sults: the milk bank is a space for collection, pasteurization, quality control 
and storage. It also has a multidisciplinary team whose work focuses on 
the benefits of human milk for the baby and the complications of breastfe-
eding for the mother.  Conclusion: the articulation with the milk bank pro-
posal is in line with the health professionals’ and managers’ view in terms 
of guaranteeing its implementation in the military unit.
Descriptors: Maternal and child health; Infant, newborn; Breast feeding; 
Human milk banks; Health policy.

RESUMO
Objetivo: Conhecer as percepções dos profissionais e gestores de saúde 
em relação à implantação do banco de leite humano em um hospital da 
marinha brasileira do Rio de Janeiro. Método: Estudo descritivo, explora-
tório, qualitativo com a realização de entrevista semiestruturada entre no-
vembro de 2021 e janeiro de 2022. Participaram 47 profissionais e gestores 
de saúde de um hospital da marinha brasileira do Rio de Janeiro. Os dados 
foram transcritos na íntegra e submetidos à análise de conteúdo. Resulta-
dos: O banco de leite constitui um espaço de coleta, pasteurização, con-
trole de qualidade, armazenamento. Além disso, tem uma equipe multipro-
fissional cuja atuação é voltada para os benefícios do leite humano para 
o bebê e as intercorrências da amamentação para a mãe. Considerações 
finais: A articulação com a proposta do banco de leite alinha-se com a 
visão dos profissionais e gestores de saúde de garantir a implantação na 
unidade militar.
Descritores: Saúde materno-infantil; Recém-nascido; Aleitamento ma-
terno; Bancos de leite humano; Política de saúde.

RESUMEN
Objetivo: Conocer las percepciones de los profesionales y gestores sani-
tarios sobre la implantación de un banco de leche humana en un hospital 
de la Marina brasileña en Río de Janeiro. Método: Se Trata de un estudio 
descriptivo, exploratorio y cualitativo con entrevistas semiestructuradas 
realizadas entre noviembre de 2021 y enero de 2022. Participaron 47 pro-
fesionales y gestores de salud de un hospital de la Marina brasileña en Río 
de Janeiro. Los datos fueron transcritos en su totalidad y sometidos a aná-
lisis de contenido. Resultados: El banco de leche es un espacio de recogi-
da, pasteurización, control de calidad y almacenamiento. También cuenta 
con un equipo multiprofesional cuyo trabajo se centra en los beneficios de 
la leche humana para el bebé y las complicaciones de la lactancia para 
la madre. Consideraciones finales: La articulación con la propuesta del 
banco de leche está en línea con la visión de los profesionales y gestores 
de la salud para garantizar su implementación en la unidad militar.
Descriptores: Salud maternoinfantil; Recién nacido; Amamantamiento; 
Bancos de leche humana; Política de salud.
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INTRODUCTION
The importance of breastfeeding 

(BF) is widely known and publicized in ac-

ademic studies, as it has numerous bene-

fits(1-6) for the survival of the newborn (NB), 

by promoting health for the child’s growth 

and development. 

The World Health Organization 

(WHO) recommends that, from birth, all 

newborns should be placed in skin-to-skin 

contact with their mothers, with BF begin-

ning in the first hour of life. Among its rec-

ommendations, Exclusive Breastfeeding 

(EBF) should be encouraged during the 

first six months of life and Complementa-

ry Breastfeeding (CBF) until two years of 

age or more, with the introduction of other 

foods with Breast Milk (BM). This is an op-

portune strategy for promoting EBF and 

women’s and children’s health, especially 

for preventing early weaning(2).

EBF has the potential to reduce co-

morbidities in the lives of NBs and chil-

dren, such as anemia, gastrointestinal in-

fections, atopy and asthma. The provision 

of BM is therefore an important strate-

gy with the greatest impact on reducing 

morbidity and mortality in children less 

than five years of age(4). Accordingly, BM 

is a universally accepted, safe and suc-

cessful food for the child’s physical and 

mental health(2).

Children exclusively breastfed for 

the first six months of life are more likely to 

survive than non-breastfed children, who 

account for around 41% of global deaths 

in children less than five years of age in 

sub-Saharan Africa, due to inadequate 

breastfeeding practices(2). In this sense, 

data from the II Breastfeeding Survey in 

Brazilian state capitals and the Federal 

District carried out in 2008 showed that 

the prevalence of exclusive breastfeed-

ing in children less than six months of 

age was 41%(5). Moreover, it was found a 

reasonable rate of between 50 and 89%, 

below the ideal (above 90%), highlighting 

the need for effective action to guarantee 

satisfactory health for children(1).

Breastfeeding rates are increasing 

in Brazil, a fact confirmed by the prelimi-

nary results of the Ministry of Health’s Na-

tional Child Feeding and Nutrition Study. 

In the study, 14,505 children under five 

years of age were evaluated, with 53% of 

the children being breastfed in the first 

year of life, where 45.7% were included in 

the exclusive breastfeeding index. Com-

pared to the last 34 years, there has been 

an almost 16-fold increase in the rate of 

exclusive breastfeeding in children less 

than six months of age. With regard to the 

indicator of continued breastfeeding, i.e., 

up to 24 months of age, there was a 22.7-

fold increase in the first year of life(7). The 

data shows the need to expand policies 

and strategies to better promote breast-

feeding indicators in Brazil.

Thus, in addition to guaranteeing 

the donation of HM, the Human Milk Bank 

(HMB) was conceived with the aim of im-

plementing actions for the Promotion, 

Protection and Support (PPS) of breast-

feeding, with the promotion of the child’s 

health. It is noted that international data 

show the relevance of perinatal care for 

HMB, with women, children and their fam-

ilies, in addition to support for lactation 

and the cost-effectiveness of actions and 

possible reductions in hospitalizations(4). 

In fact, human milk is considered by 

pediatricians and neonatologists to be the 

fundamental nutrient for critically ill new-

borns, especially premature infants, as 



Revista de Enfermagem do Centro-Oeste Mineiro – 2024; 14    |      www.ufsj.edu.br/recom 3

Health professionals’ and managers’ view on the implementation of a human milk bank in a military hospital

it promotes the child’s adequate growth, 

competent immune protection and, from 

a psychological point of view, the partic-

ipation of mothers in neonatal units as a 

support factor(5). Thus, HMB plays a key 

role in terms of promoting, protecting and 

supporting BF.

The study therefore had the follow-

ing guiding question: What is the view of 

health professionals and managers on 

the implementation of a Human Milk Bank 

in a military health unit?

The implementation of a HMB allows 

the hospital unit to offer individualized 

care, guaranteeing the survival of new-

borns admitted to the neonatal care unit 

(ICU) and enabling care that is articulat-

ed with the health demands of this par-

ticular public. Professionals’ and man-

agers’ views on implementation are re-

quired to promote discussion of the issue 

in this institutional context and to ensure 

the health of the community involved in 

health care. 

In view of the above, the study had 

the objective of finding out health profes-

sionals’ and managers’ the perceptions 

regarding the implementation of the hu-

man milk bank in a Brazilian Navy hospital 

located in Rio de Janeiro.

METHODS
This is a descriptive, exploratory and 

qualitative study involving managers and 

health professionals from the Brazilian 

Navy Hospital called Marcílio Dias, locat-

ed in the Lins de Vasconcelos neighbor-

hood, belonging to the city of Rio de Ja-

neiro, Brazil. The naval military unit focus-

es on maternal and child health and has a 

Neonatal Intensive Care Unit, an Obstetric 

Center, a Rooming-in Setting, a Pediatric 

ICU and a Pediatric Ward, with actions 

aimed at BF. 

The selection was made by conve-

nience recruitment and met the following 

inclusion criteria: 1) over 18 years of age; 

2) working in the maternal and child area 

for more than six months. The exclusion 

criteria were limited to those who were 

on medical leave or on statutory vacation 

during the period planned for data collec-

tion.

Data was collected between No-

vember 2021 and January 2022 by means 

of individual semi-structured interviews 

that were recorded and lasted an aver-

age of 35 minutes, during working hours, 

in a private room where only the inter-

viewee and the researcher were pres-

ent. The interviews covered the following 

questions: What is your view on the hu-

man milk bank and its implementation in 

the military hospital? What are the bene-

fits of its implementation? Do you agree 

with it or not, and what are your reasons 

for implementing it? After being recorded 

and transcribed, the participants’ testi-

monies were identified by the initials HP 

(Health Professionals) followed by a con-

tinuous number (HP1, HP2, HP3, [...], HP47), 

in order to guarantee the anonymity and 

confidentiality of the interviewee. The in-

terviews were closed according to data 

saturation, when the meanings were un-

derstood through the similarities in the 

participants’ meanings(8). Saturation oc-

curred in the 44th interview, and three 

more interviews were carried out before 

closure.

After this process, the interviews 

were transcribed in full by the main re-

searcher and subjected to content anal-

ysis(9). The goal of this analysis was to 

uncover the content of the testimonies. 
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It was held in three stages: 1) pre-analy-

sis of the testimonies (the organization of 

the material was carried out, with floating 

reading, choice of documents to be ana-

lyzed); 2) exploration of the material and 

treatment of the results (with coding and 

categorization of the material – coding 

involves cutting out the units of meaning, 

which can be words, the theme, the object 

or referring to the event. In order to select 

the units, it is necessary to consider per-

tinence, being able to obtain frequency 

or occurrence, called contingency analy-

sis. Categorization followed the semantic, 

syntactic, lexical or expressive criteria) (9-

10). 

In the final phase, 3) treatment of the 

results, interference and interpretation, 

they became significant and valid with 

the presentation of the formulated cat-

egories, constituting a type of controlled 

interpretation, which could be based on 

the constitutive elements of the clas-

sic mechanism of communication by the 

message – meaning and code – and by 

the sender and the receiver(9). 

The study was approved by the Rese-

arch Ethics Committee of the Fluminense 

Federal University School of Medicine and 

the Marcílio Dias Navy Hospital, respec-

tively, under protocol nº 4.927.254/2021 

and protocol nº 4.988.084/2021, in accor-

dance with Resolution nº 466/2012 of the 

Brazilian National Health Council. In or-

der to participate, all participants signed 

the Free and Informed Consent Form. The 

study was guided by the Consolidated 

Criteria for Reporting Qualitative Resear-

ch (COREQ).

RESULTS
The 47 participants in the study in-

cluded 33 health professionals and 14 

managers. Of these, 10 were physicians, 

14 nurses, 16 nursing technicians, 3 nu-

tritionists, 2 speech therapists, 1 social 

worker and 1 dental surgeon.  

The coding of the excerpts of the 

testimonies in units was carried out with 

the identification of the following mean-

ings: conceptualization, social role and 

objectives of the HMB (55%); promotion, 

protection and support for BF (45%); man-

ual expression of the breasts (31%); ben-

efits in the care of women and newborns 

(26%); benefits in the growth and devel-

opment and health problems of newborns 

(60%); Implementation of the HMB (44%); 

financial resources and infrastructure 

(36%), human resources and professional 

training (37%).

Based on the non-aprioristic cate-

gorization, which emerged from the con-

text of the participants’ responses, where 

the thematic unit was based on the fol-

lowing proposition: “The HMB and its so-

cial function for the benefit of breast-

feeding”, which gave rise to two thematic 

categories, namely: 1) The concept of the 

human milk bank: health professionals’ 

view; 2) The benefits of the HMB in the 

military hospital: effective care for wom-

en and newborns. The concepts and dis-

cussions were based on the scientific ev-

idence of breastfeeding and the national 

policy to promote, protect and support 

breastfeeding.

The concept of the human milk bank: 

health professionals’ view

Health professionals demonstrated 

that they were aligned with the conceptu-

alization of HMB, as determined by gov-

ernment organizations, such as the Minis-

try of Health:

“It is the place where human milk is 
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processed for later distribution, as pre-

scribed, to children who are unable to 

breastfeed from their own mother or in 

cases where the mother’s milk is insuffi-

cient for the child, especially for prema-

ture babies.” (HP3)

“It is a place in a hospital institution 

that has the role of collecting, analyzing, 

storing and delivering milk in conditions to 

be administered safely”. (HP5)

 The understanding of the impor-

tance of the role played by HMBs to guar-

antee access to newborns at risk, repre-

senting an important public health strate-

gy in the recovery and maintenance of the 

lives of these babies, is expressed in the 

following testimonies:

“The milk bank is a sector responsi-

ble for the collection of human milk (both 

at home, in registered donors, and for 

postpartum women who accompany their 

hospitalized NBs), milk control (colostrum 

and mature milk), observing caloric and 

protein levels and screening for viral di-

seases. There is guidance for postpartum 

women with breastfeeding difficulties. 

The donated human milk will be adminis-

tered to premature newborns admitted to 

the neonatal ICU”. (HP4)

“It is a sector responsible for the pro-

cessing of human milk and its availability 

for use by NBs who cannot be breastfed 

by their mothers”. (HP18)

 In this way, aiming to deepen the 

knowledge about the role played by HMBs 

in the hospital structure and what health 

professionals and managers directly in-

volved in maternal and child care think, it 

is observed that the discourses issued by 

health professionals refer to the under-

standing of the objectives of HMB as an 

important strategy to support, promote 

and protect breastfeeding and establish 

indicators favorable to maternal and child 

health:

 “It is aimed at capturing, process-

ing and supplying human milk to prema-

ture babies or those who need it for any 

other reason. In addition, it serves breast-

feeding women with breastfeeding needs 

(asking questions, guiding them)”. (HP4)

 “Processing and making human 

milk available to neonates and infants, 

aiming to promote breastfeeding in the 

most varied conditions”. (HP10)

 Specialists from various areas like 

medicine, nursing, nutrition, biology and 

food engineering can work in HMB by de-

veloping a work based on the excellence 

of work processes, in order to guarantee 

babies admitted to the NICU of a hospital 

the best nutrition created for their physio-

logical needs in all functional aspects, ac-

cording to the participants’ testimonies:

 “HMB is a multidisciplinary space, 

and can have, in addition to obstetric and 

neonatal nursing, pediatricians and ob-

stetricians, speech therapists, nutrition-

ists, child psychologists, higher level nurs-

ing and technicians”. (HP4)

 “It develops the specialties in-

volved in primary care, since it promotes 

and protects the health of mothers and 

newborns”. (HP34)

 The manual expression of HM must 

be conducted with hygienic and sanitary 

rigor capable of guaranteeing the main-

tenance of the immunological and nutri-

tional characteristics of HM. To this end, 

it is essential that the nursing mother 

is instructed on appropriate care. If the 

expression of HM is not well conducted, 

the product itself may contain dirtiness, 

strange odors and contamination by mi-
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croorganisms, with degradation of its 

quality. Accordingly, guidance becomes 

essential for its application.

 “Professionals working in HMBs 

guide the appropriate technique for mas-

sages and milking, as well as their period-

icity and hygiene care during milk remov-

al”. (HP10)

 “The Milk Bank has a very import-

ant role in terms of encouraging and pro-

moting breastfeeding by guiding preg-

nant women in the prenatal period with 

important information, so that they can 

succeed in breastfeeding; care for post-

partum women with difficulties related to 

breastfeeding, guiding them on the cor-

rect techniques (latch, suction and po-

sition), providing emotional support, al-

ways inserting the family in this process”.  

(HP32)

In this way, the knowledge on the 

part of health professionals in the military 

hospital was evident in relation to the pur-

pose of a HMB in an institution to promote 

better care in the maternal and child area, 

especially in the NICU setting.

The benefits of the HMB in the military 

hospital: effective care for women and 

newborns

 The speeches issued by the health 

professionals show the benefits that a 

HMB can provide to the hospital, with 

the process of the PPS of breastfeeding, 

whose success can directly impact the in-

dicators with the favoring of the growth 

and development of NBs hospitalized in 

the military unit, according to the follow-

ing testimonies:

 “Promotion of maternal and child 

health, stimulation of the growth and de-

velopment of premature children, encour-

agement of breastfeeding and reduction 

of infant mortality”. (HP9)

 “In addition to promoting and en-

couraging breastfeeding, the administra-

tion of expressed human milk to prema-

ture infants with a reduction in hospital-

ization time and complications related to 

prematurity”. (HP21)

 The HMB develops breastfeeding 

care and PPS activities, individually or 

in groups, highlighting the advantages 

and encouragement of breastfeeding for 

nursing mothers, babies, families, society 

and the environment. Moreover, it pro-

vides guidance on the continuity of lac-

tation even in cases of impossibility due 

to injury or work, preventing and treating 

breast complications early, in order to 

avoid complications. The speeches of the 

research participants align with the pur-

pose of the HMB:

 “Incentive to the donation of breast 

milk, act in the prevention and treatment 

of breast problems aiming at the success 

of breastfeeding”. (HP6)

 “Promotion and guidance of the im-

portance of breastfeeding regarding the 

properties of human milk and in the devel-

opment of the NB with campaigns aimed 

at this purpose. Protection and observa-

tion of the technical guidelines originat-

ing from the Ministry of Health and reg-

ulatory agencies (ANVISA) to safeguard 

the processing and distribution of human 

milk to newborns who need to receive it. 

Breastfeeding support reflects on the in-

frastructure to be guaranteed throughout 

the process (collection, processing and 

distribution)”. (HP13)

 It specializes in terms of processing 

and quality control of human milk, from 

donor selection and expression of human 

milk, performing milk collection, selection 
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and classification activities (colostrum, 

transitional, mature, anterior milk, pos-

terior), processing (pasteurization, cool-

ing, physicochemical and microbiological 

quality control), storage and distribution 

according to medical prescription. The 

reports issued by the interviewees are in 

line with what a HMB can contribute to the 

success of breastfeeding:

 “With an adequate structure and 

trained professionals, nursing mothers 

will receive quality care with relevant in-

formation to be able to understand the 

importance of exclusive breastfeeding”. 

(HP13)

 “Greater access to the benefits 

of breastfeeding, such as promotion of 

weight gain, growth and development of 

immunity”. (HP22)

Success in this process depends on 

comprehensive, multidisciplinary, central-

ized and individualized work, and it is nec-

essary to establish hospital routines that 

favor the promotion of BF. With regard to 

the donation of HM, professionals guar-

antee the guidance and care required for 

its extraction for donation purposes: 

“Welcoming nursing mothers, guid-

ing the milking technique, collection and 

storage. Instructing the nursing mother to 

start milking to stimulate contact with the 

newborn. The neonatal ICU team coordi-

nates the beginning of breastfeeding”. 

(HP42)

“The HMB will welcome the nursing 

mothers and will advise that, even if they 

cannot breastfeed, the bond can be es-

tablished in some way, through contact 

and the use of tubes, for example”. (HP45)

In this way, the HMB in the military 

hospital unit can guarantee better care 

for society, with the actions of the PPS ai-

med at breastfeeding and better survival 

of hospitalized newborns.

DISCUSSION
HMB is a structuring policy of the 

Ministry of Health to guarantee the best 

perinatal care. Thus, the view revealed by 

professionals, managers, nursing mothers 

and donors is an important tool for pro-

viding quality care to meet the needs of 

both women and NBs. HMB is a space that 

guarantees the success of breastfeed-

ing, with the role of collecting, processing, 

storing and distributing HM for newborns 

admitted to NICUs, who have special nu-

tritional needs to support growth and de-

velopment(1,4,11).

A HMB provides adequate support 

for the nutritional needs of newborns ad-

mitted to hospital units, as one of its pri-

ority actions is to help to reduce infant 

morbidity and mortality, especially during 

the lactation period, as well as support-

ing and promoting breastfeeding among 

mothers of premature newborns and 

those with pathologies admitted to neo-

natal ICUs. In this sense, from the point of 

view of health professionals and manag-

ers, it is necessary to maintain the lacta-

tion and the health of NBs by supporting 

the donation of breast milk.

A study carried out with three fami-

ly health teams on the donation of HM to 

the human milk bank shows that this is a 

valuable practice that brings countless 

benefits to maternal and child health. It 

contributes to growth and development, 

especially for hospitalized and premature 

infants, and is an important resource for 

surviving their weakened health.(12)

In this sense, HMB is established as 

a space for both care and activities for 

collecting, donating, processing, storing 
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and distributing HM, in order to meet the 

needs of NBs, and is an important policy 

that aims to guarantee quality of life for 

children. Its objective is equivalent to this 

thought, with the provision of nutrition for 

hospitalized NBs, guaranteeing the pro-

motion, protection and support of breast-

feeding for women, contributing to the re-

duction of complications and promoting 

care for mothers and NBs(1,13-15).

In this way, HMB aims to strength-

en public policies aimed at encouraging 

breastfeeding. It fulfills its role of pro-

viding care to the Brazilian population, 

whether in relation to difficulties associ-

ated with the practice of breastfeeding 

or in the collection, processing or quality 

control of colostrum, transitional milk and 

mature milk(1). The increase in the number 

of HMBs in the country is noteworthy, as is 

the importance of this support for a vul-

nerable population that depends on them 

as a factor for survival, the premature 

newborns, guaranteeing the food and nu-

tritional security of this population(1).

A study carried out with data from 

Demographic and Sanitary Surveys of ten 

East African countries from 2015 to 2022 

showed that breast milk is an essential 

support for child survival, growth and de-

velopment. Thus, harmful effects on nu-

trition are serious in low socioeconomic 

and development populations(16). 

In order to guarantee quality care, 

such as the control of HM, a specialized, 

multidisciplinary team is required. More-

over, this space requires the health pro-

fessionals who work there to be ground-

ed in research, technical and scientific 

knowledge, understanding that these 

dimensions are interdependent and in-

terrelated with empathetic care, aimed 

at human responses in all their dimen-

sions(17). The authors(17) reinforce this need, 

showing that HMB is aligned with shared 

care, as recommended by the WHO, which 

strengthens bonds, encourages breast-

feeding and involves parents in terms 

of caring for their newborns. In this way, 

when talking about PPS, breastfeeding is 

considered a very important practice, but 

it needs to be aligned with care practices 

supported by valid theoretical and scien-

tific knowledge.

One of the supports provided to 

women by health professionals is the 

manual expression of the mother’s breast, 

also known as milking. This activity must 

be carried out by a professional trained 

to provide information to them, in order to 

guarantee the extraction of HM in a safe 

and contamination-free manner, whether 

for consumption by children or for dona-

tion to any HMB. In this way, the nutrition-

al and immunological characteristics of 

the extracted breast milk will be ensured. 

Manual expression of breast milk is a 

technique for its removal, using the hands 

or pumps to facilitate the extraction of 

milk, with the purpose of providing nutri-

tion to the NB, for donation or even as a 

technique for preventing problems like 

breast engorgement and mastitis(18).

A prospective cohort study carried 

out in Kinshasa from October 2012 to July 

2013 showed that the main complica-

tions of breastfeeding are nipple cracks, 

sore nipples, insufficient milk production, 

breast engorgement and mastitis, mainly 

in the first week or month of breastfeed-

ing.(19)

In this way, the work of the multidis-

ciplinary team in a HMB will guarantee 

the best care and meet the needs of both 
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women and NBs(17). The actions carried out 

by the professionals make it possible to 

align the technical and scientific knowl-

edge of BF with the promotion, protection 

and support for the success of this prac-

tice.  Thus, direct care, as well as quality 

control actions in the processing, pas-

teurization and storage of HM, is the cen-

tral point that guarantees the survival of 

children and makes it possible to contrib-

ute to the growth and development of NBs 

with specific needs and those admitted to 

NICUs(1,4,13,17).

HMBs can guarantee access and 

food security for newborns admitted to 

neonatal ICUs using human milk from do-

nors, ensuring infant survival, growth and 

development(20). The HMB in a military unit 

will encourage breastfeeding, providing 

better survival for NBs admitted to the 

unit as a result of prematurity and low 

birth weight, as well as preventing health 

problems(1-4), since feeding based on HM 

provides safety in the feeding process 

and better hospitalization and cost indi-

cators. 

In this sense, a survey conducted 

with professionals from the HMB locat-

ed in Rio de Janeiro states that actions to 

improve children’s quality of life, aimed at 

maintaining breastfeeding until the sixth 

month of life, and EBF until the age of two, 

as well as the consensual recognition of 

the close relationship among breastfeed-

ing, disease prevention and infant growth 

throughout adulthood, have been crucial 

and proven to be beneficial to children’s 

health(20). In this way, the Brazilian Policy 

for the Promotion, Protection and Support 

of Breastfeeding constitutes an important 

basis for guaranteeing actions focused 

on promoting, protecting and supporting 

breastfeeding.

These actions include working with 

groups of pregnant women, nursing moth-

ers, partners and families, with the aim of 

working on the benefits of breastfeeding 

for women’s health (postpartum recov-

ery, with a reduction in breast cancer and 

other conditions, such as type II diabetes, 

rheumatoid arthritis and cardiovascular 

diseases), for children’s health (providing 

all the nutritional value, immunological 

protection, with infant growth and de-

velopment, whether biological, psycho-

logical or cognitive, with a reduction in 

health conditions, such as diarrheal and 

nutritional problems), as well as for health 

services, covering the entire society (eco-

nomic cost with health expenditures for 

the population). These health benefits 

significantly reduce infant mortality and 

strengthen the bond between mother and 

child(22-23). 

To this end, it is necessary to fol-

low the WHO and UNICEF recommenda-

tions on the practice of EBF and CBF in 

health care settings, in order to guaran-

tee greater care and support for BF(23). In 

this context, support groups provide op-

portunities for health education, offer-

ing information for everyone to know, as 

well as establishing actions for successful 

breastfeeding, especially in the preven-

tion of breast complications, such as nip-

ple cracks, breast engorgement and mas-

titis, which are the main problems causing 

early weaning(24). For this reason, in the 

view expressed by health professionals 

and managers, support for breastfeeding 

is essential for a healthy and comprehen-

sive practice.

The HM offered to newborns in the 

neonatal ICUs is a tool for food safety, with 
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the aim of guaranteeing better survival 

and quality for the child, especially when 

compared to the supply of industrialized 

milk. Thus, HMB guarantees food safety 

and has a direct impact on treatment in 

the health unit. In the view expressed by 

health professionals and managers, the 

structure of a HMB will enable process-

ing (thawing, refreezing, pasteurization 

at 62.5 °C for 30 minutes, cooling, sample 

collection for microbiological quality con-

trol and storage in a freezer at - 20 °C for 

up to six months)(25). 

Processing influences the nutritional 

composition of HM and its value in terms 

of guaranteeing the nutritional needs for 

the recovery of NBs. Thus, according to 

the view expressed by health profession-

als and managers, training in the service 

becomes necessary to guarantee the 

quality required to offer processed milk 

for nutrition and recovery of NBs.

An important point is the establish-

ment of actions to attract donations of 

HM, using campaigns to raise awareness 

among donors in order to guarantee ad-

equate nutrition and treatment for NBs 

admitted to neonatal ICUs, especially low 

birth weight and very low birth weight 

premature babies. As HMB does not aim 

for market profitability, since buying and 

selling are illegal practices, health edu-

cation campaigns should be used to raise 

awareness among potential donors. The 

aim is to encourage breastfeeding and 

provide information from HMBs to ensure 

that these women are assisted to over-

come any difficulties in terms of manually 

expressing HM, with strict monitoring of 

hygienic and sanitary controls(26).

Faced with this problem, it is be-

lieved that an increase in the recruitment 

of donors could occur once health profes-

sionals are willing to encourage and guide 

pregnant women, promoting understand-

ing of the importance of donating human 

milk(27). It is proposed that they begin to 

understand this action as a practice that 

saves lives, and not just as a food alter-

native(26).

The breastfeeding strategy is an im-

portant tool that should be encouraged 

by health professionals, managers and 

institutions in order to guarantee the best 

care for NBs, offering nutritional security 

and adequate treatment.

FINAL CONSIDERATIONS 
Based on this study, the importance 

of HMB for the military unit was evidenced 

from the point of view revealed by health 

professionals and managers, leading to a 

proposal for its implementation.

In the view of these health profes-

sionals and managers, knowledge about 

the HMB’s actions with women, children 

and families corresponds to a specialized 

and multidisciplinary service that guaran-

tees activities to promote breastfeeding. 

This service includes the participation of 

support groups in health education activ-

ities and actions for the clinical manage-

ment of breastfeeding related to the main 

complications related to breastfeeding.

HMB is an important space for guar-

anteeing the best care and promoting 

changes in maternal indicators, where BF 

is an important strategy for children’s de-

velopment and growth, considerably in-

creasing the survival of newborns admit-

ted to hospitals, whether due to prema-

turity or low birth weight. In addition, this 

important strategy will provide a range 

of evidence for women’s and children’s 

health.
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A limitation of the study is the res-

tricted number of professionals, espe-

cially outside the context of nursing, who-

se field is characterized by being local. 

Thus, there are no indications for genera-

lizing the results.
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